
Customer:

Ref person/phone no. for collection:

Quantity

WRONG ORDER ENTRY WRONG CUSTOMER ORDER NOT SOLD GOODS

COMMERCIAL AGREEMENT ERROR ON THE PRICE LIST OTHER (TO BE SPECIFIED)

Reason:

TRANSPORT DAMAGE LATE DELIVERY OTHER (TO BE SPECIFIED)

Reason:

DEFECTIVE RETURNS + SHIPMENT UNDER WARRANTY DEFECTIVE RETURNS TO BE REPAIRED

DEFECTIVE RETURNS FOR CHECKING OTHER (TO BE SPECIFIED)

Reason:

Action: replacement credit note Warehouse Return

Indicate the price value for authorization   Value (price) €

Credit Note Number: Date:

Authorization Form for Returned Items

- REQUIRED DATA TO BE COMPLETED BY THE APPLICANT -

Invoice/Trasport Doc. Ref.:

Customer address:

Destination address:

Date:

Ecoflam Returns Number: Customer Ref:

Code Description

REASON FOR THE RETURN

Commercial (ZREC):

Logistics (ZRES):

Please, attach the delivery note conditionally signed by the recipient and photos

Service/Quality (ZRE):

Office Use Only

Handling Charge:

SAP Return Number: Tracking Reference:

Authorised By: Signature: 


